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1 O06a1acTh NIpUMeHeHus!

1.1 Hacrosimee Ilonoxenue omnpenensieT BUAbL, MNOPSAOK U YCIOBUS MPENOCTABICHUS
miatHbIX ycnyr OacceiiHa «Bogoneity  (demepalbHOrO TrOCYAapCTBEHHOTO  OFOMIKETHOTrO
00pa3oBaTeNIbHOTO yUpEeXKAeHUs BhICIIero obOpasosanus «HoBocmOupckmii rocynapCTBEHHBIN
YHHBEPCHUTET 3KOHOMUKH U ynpasienus «HUHX» (nanee - Oaccelin).

1.2 Hacrosmee IlonokeHne siBisieTcst OOsI3aTENbHBIM U1 UCIIOJIHEHUS]  BCEMHU
CTPYKTYPHBIMHU NOAPA3ACIEHISIMHI U PAOOTHUKAMH Y HUBEPCUTETA.

1.3 Hacrosimee IlonmokeHne BXOOUT B COCTAaB JOKYMEHTALWH, OOeCHeuuBarOInei

(YHKLMOHMPOBAaHNE CUCTEMbI MEHEIKMeHTa KadecTsa, TpeOyemoit 'OCT ISO 9001-2015.

2 HopmaTHBHBIE CCBLIKH
TI'OCT HUCO 9001-2015 Cuctembl MeHeXKMEHTa KadecTsa. TpeboBaHus
I[P CMK HI'Y3VY 7.5.3-003.01-2018 Ilopsinok pa3pabOTKM U BHEAPEHUS HOPMATHUBHO-

MeTOI[I/ILIeCKOI\/'I AOKYMCHTAIIUU CUCTEMbI MCHECIP)KMECHTA KQYE€CTBA.

3 TepmuHbl, onpeaesieHnsl, 0003HAYEHHUS H COKPAILCHHUSI

3.1 TepMuHBI U onIpeAeIeHUs

3aka34uk - pusznueckoe U (WIK) IOPUANYECKOE JIUIO, UMEIOIee HaMePeHUe 3aKa3aTh JUO0
3aKa3bIBAIOLIEE TUIATHBIC YCIIYTH AJIs ce0sl MITH MHBIX JIUL HA OCHOBAHUH JIOTOBOPA.

Hcnonnurens -  ¢enepanbHOe TrOCYAapcTBEHHOE  OrKeTHOe  00pa3oBaTeNbHOE
yupekaenue Beiciero oopasosanus "HoBocnOupCckuii rocy1apCTBEHHBINH YHUBEPCUTET SKOHOMUKHU
u ynpasnenus "HUHX".

Hocerurens - Puznveckoe U0, MPUHUMAIOLIEE YCIYTH, MPenocTaBisieMble OacceHOM
(denepaspbHOrO TOCYAapCTBEHHOTO OFOJKETHOTO O0Opa30BaTEIBbHOTO  YUPEKIEHUS  BBICIIETO
oOpazoBanust "HoBocHOMpPCKHMI TOCYyJapCTBEHHBIH YHUBEPCHUTET SKOHOMHKH U YIIPABICHHS
"HUHX".

IlnaTHble yCJyru - OCyLIECTBICHHE O3OPOBHUTEIBHON NEATENLHOCTH IO 3aJaHHUSIM U 34
cuer cpencts (usudecknx u (WIKM) IOPUAMYECKUX JIMI] MO JOTOBOpaM OO0 OKa3aHWUU YCIyT,
3aKJII0YaeMbIM TIPU MOCeLeHnH OacceliHa (manee - IOroBOp) M MO abOHeMeHTaM U (WJIHM) 4YeKam,

HpI/IO6peTaeMbIM Ha CPOK 40 OAHOI0O MECsALa U AJIsd Pa30BOTO MOCCIICHUA.

3.2 O003HAYeHHS U COKPALLleHUSA

B nactosimem IonoxkeHnH MPUMEHSIFOTCS CIEAYIOLIe 0003HAUEHHS U COKPAILEHHS:

CMK - cuctema MEHeI)KMEHTa KadecTBa

CTO — cranmapT opraHuzanuu

OI'bOY BO «HI'YDVY», HI'YDY, VaupepcuteT — (denepaibHOe TOCYIapCTBEHHOE
OrokeTHOe — oOpasoBaTenbHOE — yupexaeHue  Beiciiero  obOpasoBanusi  «HoBocuGupckuit
rOCyAapCTBEHHBIN YHUBEPCUTET SKOHOMUKH U yrpasnenus «HUHX»
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4 OOmue noJoKeHU
4.1 Ilono)keHue O IMIATHBIX YCIyrax pa3padoTaHO B COOTBETCTBUH C:
— I'paxknanckum kogekcom Poccuiickoin ®deneparuy,

DenepanbHbIM 3ak0HOM 0T 29.12.2012 N 273-®3 «O06 obpazoBaHnm»,

®enepanbHbIM 3aK0HOM 0T 12.01.1996 N 7-@3 «O HeKOMMepUeCKHX OpraHU3aLusIx»,

— 3akoHoMm Poccuiickoit ®epepauuun ot 07.02.1992 N 2300-1 «O 3amute mnpas
norpedurenein;

— VYcrasom @®I'BOY BO «HI'VOVY».

4.2 TIlepeueHb MPEOOCTABISAEMBIX IUIATHBIX  yCIyr  (QOpPMHPYETCsS C  Y4YETOM
NoTPeOUTENBCKOrO0 CIpoca W BO3MOXKHOCTEH OacceifHa, a TakKe YHCICHHOTO COCTaBa U
kBanudukannu nepconana (Ilpunoxenue).

4.3 Ucnonnurens o0s3aH obecreunTh 3aKa3yuKy OKa3aHHME IUIATHBIX O31O0POBHTEIBHBIX
yCIAyr B TOJHOM OOBEMe COIJIaCHO HACTOSINEro MOJIOKEHWs Ha OCHOBE AOroBopa W (WMiIH)
oopmiienHoro aboHeMeHTa U (¥ ) KaCCOBOT'O YeKa.

4.4 OxazaHue IUIATHBIX O3/I0POBUTEIBHBIX YCJIYT OCYIIECTBIISIETCS Ha BO3ME3IHOW OCHOBE
3a c4eT CpeAcTB (PU3NIECKUX U FOPUINIECKHX JIULI.

4.5. Ilpu nocemennn OacceifHa NETbMH AOIIKOJIBHOTO W MIIAJLIETO IIKOJBHOTO BO3PacTa
(mo 12 net) B obsi3aTeNbHOM TOpsiAKe TPeOyeTCsl CIpaBKa O Pe3yJbTaTax MapasHTOJOTHYECKOTO
oOcrenoBaHUsl Ha SHTEPOOHO3 Mepen MPUEeMOM B IUIABATENbHYIO rpymmy (cekiuro) OacceliHa, B
manpHeWImeM He MeHee | pasa B TpPH MeCsla, - NPU Pa3OBBIX IOCEUICHUSAX - Mepel KaKIbIM
MOCEIIEHUEM, €CITH Pa3pbIB MEXKAY HUMH 0OJiee ABYX MECSIIEB.

4.6 Tlpu mocemenun OacceiiHa, B3POCHbIE W JIETH cTapiie 12 JieT, MoJy4arT AOMyCK K
3aHATUSM 1O TUIABAHHMIO TIOCJIE OCMOTpPAa KOXHBIX M BOJIOCSHBIX TOKPOBOB Y AEKYPHOTO
MenpaboTHuKa Oaccelina. Jlonyck nelCTBUTENCH B TeUeHUN O MECSIIIEB.

S Ilopsiaoxk mpeaocTaBieHHs MJIATHBIX YCJIYT

5.1. IlnatHple yCAyrM OKa3bIBAIOTCS HA OCHOBAHUM JIOTOBOPAa HA OKAa3aHUE YCJIyT
TJIaBaTeIbHOTO OacceiHa (AUis I0puANYecKux i) i aboHemenTa (deka) (st GU3NUeCKUX JIUII).

5.2 IInaTHBIE YCIYTH OKa3bIBAIOTCS B CBOOOAHOE OT YUEOHBIX 3aHITHH BpeMsi, TPEHHUPOBOK
TPYIII CIIOPTUBHOIO MacTEePCTBA, CTYIEHTOB U MpenoAaBaTesei, 3aHsITUH TPy 3A0POBbSI.

5.3 Pacnucanue 3aHSTHH, TPEHUPOBOK M MEPEYeHb WHBIX MEPONPHATHI pa3pabaTbiBaeTcs
kadenpoii pusuyeckoro Bocutanus HI'YDY u yrep:knaercs esxkerogHo pekropom HI'VIVY.

5.4 JloroBop Ha OKa3aHWE YCIYT IJIaBaTeNIbHOTO OacceliHa (maniee - MOTOBOP) COMEPIKUT
CJIEAYIOIIHE CBEIEHUS:

a) MOJTHOE HAUMEHOBaHUe U (PUPMEHHOE HAaMMEHOBaHUE (ITPU HAINYHMN) Y HUBEPCUTETA;

0) MecTO HaXOX/IeHUs] Y HUBEPCUTETA,

B) HaUMEHOBaHHWE WM (paMuIMst, UMs, OTYECTBO (TPU HAJIMYUH) 3aKa34yhka, Tene(oH
3aKa34MKa;

') MECTO HAXOXKIEHHS 3aKa34YHKa;

1) TIpaBa, OOSI3aHHOCTH U OTBETCTBEHHOCTh Y HUBEPCHTETA M 3aKa34UHKa,

€) MOJTHAsi CTOUMOCTD O3/I0OPOBHUTEIBHBIX YCIYT, IOPSIIOK UX OIJIATHL,

’K) CPOKH, BpEMsl IPEIOCTABICHHS 03I0POBUTEIBHBIX YCIYT;

1) MOPSIAOK U3MEHEHUSI U PACTOPIKEHUS TOTOBOPA,
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K) Apyrue HeoOXOOUMbIE CBENEHHS, CBSI3aHHBIE CO CHEHM(PHUKON OKa3bIBAEMBIX IIATHBIX
O37JOPOBUTEJILHBIX YCIVT.

5.5 Or umeHu YHUBEpPCUTETA IOTOBOP 3aKIIOYAET PEKTOpP YHHUBEPCUTETA WIH IPYroe
JOJIKHOCTHOE JIMLO B CHJTy ITOJIHOMOYMSI, OCHOBAHHOI'O Ha JOBEPEHHOCTH.

5.6 TlopnuHHBIE 5K3EMIULIPBI JAOTOBOPOB HAa OKa3aHHE YCIYT IJIaBaTeJbHOrO OacceitHa
XPaHATCSI B KOHTPAKTHOH ciy>kOe Y HUuBepcuTeTa.

5.7 AGOHEMEHT CONEPKUT CIEAYIOIIUE CBEACHMS:

a) hamuusi, UMsi, OTUYECTBO,

0) cpok neficTBusi abOHEMEHTa,

') CyMMa OIUIaThl (TIPUKIIAIbIBAETCS YeK ),

1) AaTa MEIULITHCKOTO I0MycKa (IIpH HEOOXOANMOCTH),

€) BBIMHCKA U3 TPaBUJI MOCeIIeHus bacceitna.

5.8 OOHOCTOPOHHMI OTKa3 OT HCIOJIHEHHUs 00s3aTeNbCTB IO OTOBOPY IOMYCKAeTCs B
Clay4asix, MPEeNyCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHONATENbCTBOM Poccuiickoil ®enepauuu WU
JOTOBOPOM.

5.9 H3meHeHue AOroBopa BO3MOXKHO @O COIJALICHUIO CTOPOH, €CIM HWHOE He
MIPENyCMOTPEHO 3aKOHOAATeNbCTBOM Pocculickoi Penepanuu Uiiv JOrOBOPOM.

UsmeneHnst kK 1OroBopy O(GOPMIISIOTCS JOMOJHHUTENBHBIM COTJIAIIEHHEM, KOTOpOe C
MOMEHTA MOJANUCAHNS CTAHOBUTCS] HEOTHEMJIEMOH YaCThIO TOrOBOPA.

5.10 KOHTpPONb BBINOJHEHUS] JOTOBOPHBIX O0s3aTENBCTB IO  OIUIATE CTOMMOCTH
O3JIOPOBUTEIIBHBIX YCIIYT OCYIIECTBISIET (PHHAHCOBO-OKOHOMHUYECKHUH OTAEN Y HUBEPCUTETA.

6 OnnaTta 0310pOBUTENBHBIX YCJIYT

6.1 CroumMoCTh TJATHBIX YCIyr, MpenocTaBisieMbix Oaccefinom  «Bomoneii»,
YCTaHABJIMBAETCs MPUKA30M PEKTOpPa Y HUBEPCUTETA.

6.2 Omnata yciayr (QU3NMUECKUMH JIMLAMH TPOM3BOMUTCS HATUYHBIMH JIEHEKHBIMU
cpeacTBaMu depe3 Kaccy OaccefiHa YHuBepcuTeTa WM OAHKOBCKOW KapTOW depe3 TepMUHA,
IOPUINYECKUMH JIMLAMH — MyTEM MEePEeUUCIeHIs] OE3HAINYHBIX TEHEKHBIX CPEICTB HA PACUETHBIN
cueT YHHBEpPCHTETa B CPOKH, yKasaHHble B poroBope. Omuata yciyr uepes Kaccy OacceiiHa
YHuBepcHUTeTa OCYIIECTBISAETCA C IPUMEHEHHEM KOHTPOJIbHO-KaCCOBOM TEXHUKH.

6.3 Bo3BpaTr NEHEXHBIX CPEACTB 34 MPOMYLICHHBIE 3aHATHUs MO YBAKUTEIbHON NMPUYUHE,
OCYILIECTBIISIETCS TOJBKO MO JTMYHOMY 3asiBlieHHI0 [loTpeduTens ¢ mpenocTaBieHueM TOKYMEHTOB,
MOATBEPKAAIOIINX YBAXKUTEIBHOCTb MPUYHUHBI IPOITYCKA 3aHATHUS.

7 Hadopmanus 0 NJIATHLIX 03A0POBHTEIBHBIX YCJIYyrax

7.1 YHuBepCUTET M €ro CTPYKTypHOe moppasaeneHne — OacceitH «Bomoneity,
OKa3bIBaolllee IUIaTHbIE O3[OPOBUTENbHBbIE YCIYrH, O 3aKJIIOUEHHUs JOroBOpa M B IEPUOA €ro
OEUCTBUSL  NPENOCTaBIIET  3aMHTEPECOBAHHBIM  JIUI[AM  JOCTOBEPHYIO  HMHPOpPMALMIO O
OI'BOY BO «HI'YDVY», a Takke 00 OKa3bIBAEMbIX YHHUBEPCUTETOM IUIATHBIX O31OPOBHTEIBHBIX
yClyrax, myTeM pasmernieHus Takoi nadopmanun Ha opurmansiom caiite ®TBOY BO «HI'VOVYy,
a TaKke B MecTe (PaKTUIEeCKOro OCYIIECTBIICHUS 03JOPOBUTENbHBIX yCIyT (Oacceiin «Bomoseii»).

7.2 WHpopmalusi TOBOAUTCS 10 3aMHTEPECOBAHHBIX JIUI HA PYCCKOM SI3BIKE.
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8 OTBeTCTBEHHOCTH MCIOJHHUTEISI H 3aKa34YHKA

8.1 3a HeucnosHeHHe MO0 HEHAJJIEKAIlee HCIOIHEHHE O00S3aTENLCTB 110 JOrOBOPY
UCIIOJIHUTEs M 3aKa3uuK HECyT OTBETCTBEHHOCTh, IIPEIyCMOTPEHHYIO JOrOBOPOM H
3aKoHOAaTeasCTBOM Poccuiickoii @enepanui.

9 H3meHeHHs H pacchblIKa

9.1 OcHoBaHueM /I BHECEHHUS U3MeHEeHu# B HacToswlee [Tonoxkenue sBisaioTCs:

a) BHOBDb BBE/ICHHBIE H3MEHEHHS U JIOTIOJHEHUS] B HOPMaTHUBHO-IIPaBOBEIE AKTHI,

0) mpuKa3bl peKTopa.

9.2 OTBETCTBEHHOCTh 3a XpaHEHWE IMOUIMHHHMKA, THPaXMPOBAHHE U  PACCBUIKY
KOHTPOJIMPYEMBIX 3K3eMIUIIPOB HacTosero [1o10xeHus HeCeT 0T AEIONPOU3BOICTBA.

OTBeTCcTBEHHBIIT pa3padoTyHK:

Hupexrop Oacceitna «Boxoneii»
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IIpunoxenune

Ilepeuenn
IJIATHBIX ycayr 0acceiina «Boxoaein»

1. OgHOpa3zoBoe nocereHne dacceiiHa (rPyNnIoBble WM HHAWBUAYAJIbHBIC 3aHATHS).

2. Iocemmenue Oaccelina Mo aboHeMeHTaM (TPYIIIOBbIE WM WHAUBUAYAIbHbIC 3aHATHSI).
3. ManuBuayanbHbIe W/ WK TPYIIIOBBIC 3aHSATHS C TPEHEPOM.

4. IupvBUayanbHbIe W/WIIN TPYIIIIOBBIE 3aHATHS Ha BBIIEJIEHHON TOPOKKe OacceiiHa.

5. UeauBunyanbHble W/WITH TPYIIOBbIE 3aHSITHS HA BBIACICHHON TOPOXKKe OacceiHa C TPEHEPOM.



